Seib Terms of Business
and Initial disclosure document

Seib, Risk No More

We thank you for providing us, Seib Insurance and Relnsurance Co. LLC, the
opportunity to become your preferred insurance partmer. In line with our
commitiment to providing the best services and to build our partnership on solid and
transparent grounds, we have designed this document to give you a clear
understanding, aliowing you to make an informed decision.

Who is Seib?

Seib Insurance and Reinsurance Company LLC (Seib) is a national Qatari company,
authorized by the Qatar Financial Center Regulatory Authority under QFC licenss
No. 00114 dated October 21st, 2009 {ran be found under public registers/firms on the
QFCRA's website www.gfcra.com), with a paid-up capital of QAR 109,200,000. We
are located at Airport Koad, Sheikh Jabor Bin Youssef Al Thani Building, Ground
Floor, P.O. Box: 10973 Doha, Qatar. Tel: (974) 44026888, Fax: (%74) 44026800, Email:
info@seibinsurance.com.

Seib is authorized to carry on the following regulated activities:

. Nen-Life Insurance products and services to both retail and corporate
customers.

. Life Insurance Mediation in relation to long term insurance contracts restricted
to pure protection contracks for commercial customers.

. Islamic Insurance products in accordance with the principles of Islamic Shari‘a
in line with the Islamic Window Authorization of the QFCRA.

. Captive Insurance management restricted to general insurance contracts

Commencement

These terms of business shall come into force from the moment the customer signs
this document or otherwise confirms that he agrees to the terms and the fees for the
services or accepts or avails any of our proposed services amounting to tacit
acceptance of the terms of business,

Our Products & Services

With every insurance proposal or policy issued by us, we will attach full terms,
cenditions and exclusions of the insurance coverage provided. The full details will
be in the policy documents (schedule, wordings, FAQs...) and in our “terms of
business and Initial disclosure document” and please note that, upen receipt of the
above documents, it is your responsibility to understand and comply with any
terms, conditions or exclugions contained therein and any information contained
therein should not be construed as an advice unless otherwise expressly agreed by
us in writing.

Our professional team would be glad to assist you with our products or services. We
will make every effort to provide you with a satisfactory level of customer service
over the period of the insurance contract.

Cur professional team will explain all the main features of the following products
and services that we offer to you:

Corporate Retail
Private and Commercial Fleot Motor Insurance
Maror Insurance Home Insurance

Travel Insurance

Pleasui ¢ Boats Insurance
Personal Acoident
[nsurance

Energy (Ol and Gas) Insurance
Engineering Insurance (CAR,
EAR, CPM, etc)

Properly Insurance
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INSLIRAMNCE & REINSUIRANCE

- Accident and Liability Insurance Medlcal Insurance ad Bl el ade el casliaall e el
(PA, WC, et} (Individual and Family} ikl 5 20 5all) | alatl -aalall i V and g el gadl aca el
- Financial Lines Insurance (BBE. - Househotd Service Worker g-ﬁ J.u.'IIJ i:‘l] )" ‘ # i syl ’ ,ﬂ {r = 3
Dé&0, PL ete.) (H5W) Insurance Jeae Gl - AR W_C !
Group Madical Insurance (i, D, b pallall Shasadh uals
- Travel Insurance geleadl aalt il

Maring Ingurance (Carga, Hull &
Liabikiry)

- Aviation Insucance
Miscellaneous Accident Insurance

Please note that as per the scope of our license from the QFC we provide Life
Insurance Mediation in relation to long term insurance contracts restricted to pure
protectlon contracts for commercial customers.

Should you need any additional information or clarification on any aspect of the
documentation or products or services, please contact our Customer Service Qfficers
at (974) 44026883 or by email: info@seibinsurance.com and we will do our utmost to
answer yout queries on any of our products or services.

Charges
For Corporate Policies:
- Administration Charges ({included in the premiums with no additional cost):
o General Insurance: 5% of the premium
o Motor Corporate: 5% of the premium for a minimum of QAR 35
o Medical Insurance: QAR 390 per member
- Mid-term cancellations:
o General and Motor Insurance Short-period rates are applied as
mentioned in the policy.
o Medical Insurance: Protate cancellation applies as mentioned in the
policy
- Duplicate Certificates or Insurance Cards:
o General Insurance: QR 10 per Certificate or Card.
o Medical Insurance: QR 50 per Card
- Returned Cheques: Exact Bank Charges are deblted to the customer.
- Credit Card Payments: The credit card company charges officially atthe time
of payment.
- Insurance Program Manuals: 1% of Premjum,

For Retail Policies:
- Administration Cost:
o General Insurance: 5% of the premium
o Motor Individual; 5% of the premium for a minimum of QAR 35
o Medical Insurance: QAR 15 per member
- Mid-term cancellations: Short-period rates are applied as mentioned in the
policy.
- Duplicate Certificates or Insurance Cards: QR 50 per Card.
- Returned Cheques: QAR 25 other than Exact Bank Charges are debited to the
customer.
These fees may be subject to change. Where there are changes, we will confirm this
¢learly and the actual amount will always be disclosad to you before you commit to
purchasing the product.

Payment Terms

In case of Retail, payment is due with your application to arrange the insurance
policy. In respect of policy renewals, payment is required prior to the renewal/expiry
date.
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Seib

In case of Corporate, the insured undertakes that premium will be paid in full within
the dates agreed with the company, or it respect of installment premiums when it is
due, or by any premium warranty as imposed by the company.

If the premium due under the policy has not been paid by the date it is due, the
company shall have the right to cancel the policy by notifying the insured in writing.
In the event of cancellation, premium is due on a pro rata basis for the period that
the insurance company is en risk, but the full policy premium shall be payable to the
company in the event of 4 loss or occurrence priot to the date of termination which
glves right to a valid clalm under the policy.

It is agreed that the company shall give not less than 7 days prior notice of
cancellation to the insured. If a premium is paid in full before the notice period
expires, notice of cancellation shall automatically be revoked. If not, the policy shall
automatically terminate at the end of the notice period.

Claims

We will make every effort to provide you with a satisfactory level of customer
service in the handling of a claim. We will endeavor to deal with your claim fairly
and efficiently, within the terms of the contract and provide you with updates on
the progress of the handling of any claim made by you at regular intervals. Your
atiention is drawn to the fact that you will be responsible for an initial amount,
known as an excess / deductible {if applicable in your policy documentation).
Please note that you should not admit liability nor agree to any course of action other
than emergency measures {especially measures rtequested by government
agencies, representatives including police officers for motor claims and the likes)
carried out to minimize the loss until you have authorization from us.

Any correspondence received from a third party or their legal representatives
regarding a claim or incident which might give rise to a claim should be passed on
immediately to us before agreeing to or undertaking any course of action.

Under normal circumstances, the claims payment will only be made in your name.
However, if you require a payment to be made to a third party then you must
confirm the required payee name, his relationship with you and cther additional
details with a brief explanation for your request.

For further information or gnidance, please contact our Customer Service Officers

on (574} 44026568 or by email: infodselbinsurance.com.

Cancellation

If you feel the insurance does not meet your needs, you may cancel it in writing to

us accordlng to the following:

a.  Motor Insurance: 1oo% refund within 7 days of the date of inception; provided
you have not already made any claim. The above is subject to proof of
cancellation of the Vehicles’ Permit, or presentation of a new Tolicy due to
change in details of the Vehlcles or transfer of their ownership).

b. Medical Insurance: 100% refund within 14 days of the date of inception;
provided you have not already made any claim and all the original Policy
documentis being returned to the Insurance Company and no Access Cards
have been issued by the Insurance Company or the Administrator, otherwise
ifissued, then a charge of QAR 10.00 per Access Card shall apply

c.  Ifcancellation occurs after the above period for motor and individual medical
insurance contracts and from the moment you receive your insurance contract
for the other classes, we will work out the premium for the period you were
insured based on our short period rates as follows:
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For the classes of insurance where premium is subject to premium adjustment at the
expiry of the policy, minimum premium agreed by you will be retained by the
insurers and remaining amount will be refunded.

For MVHI Medical Individual Insurance Scheme, the premium cannot be refunded
or transferred to any other person, the premiums shall be refunded (fully or
partially) upen a written request from the Visitor only if the enfry visa of a visitor is
cancelled by the relevant authaority who issued the visit visa.

For Senior Cltizen health insurance individual scheme, the company will refund 10%
of the premium on prorate basis {i.e. based on the remaining number of days).

Any refund of premium will only be subject to no claim that has been made under
this policy. In cage of claim, there will be no refundable premium duee from vs.

If we have to cancel your policy, we will send you a notice {perlod as agreed) by
registered letter to your declared address. As long as you return all eriginal
insurance documents and medical id cards issued by us in favor of you and/or your
insured members, we will refund the premium for the remaining period of
insuranee. In case premium is not paid forthwith or during the grace period allowed
by us in writing, the policy shall stand cancelled ab initio, and the Company is not
liable to pay any loss/damages or indemnify any loss under the policy. Further, you
shall be liable to pay a ratable portion of the premium for the period we were on
risk.

Conflicts of Interest

We will make sure and take all necessary measures to idenlify, manage and avoid
any actual or potential conflict of interest and ensute that you are not treated unfairly
or prejudiced because of any conflict of Interest. If we cannot avoid this, we will
explain the position fully to you.

Confidentiality and Data profection

We take the protection of your Personal Data very seriously. Accordingly, we have
adopted strong principles in cur Personal Data Protection policy. We are responsible
for collecting and processing your personal data, as a Data Controller, in relation to
our insurance activities,

This Privacy Notice {"Motice”} contains information on what Personal Data we and
other companies of the geoup to which we belong (the “Chedid Group”} collect{s),
what we do with that information, and what rights you have.

Ag part of our commitment to protect your Personal Data, we have established a
Privacy Notice as modified from time to time, in order to inform you in a transparent
manner:

* why and how we collect, use and store your Personal Data,

* the lawful basis for the use of your Personal Data; and

+ what your rights are in relation to such processing and how you can exercise them,
The Privacy Notice available on (Website) is part of these Terms of Business and ls
incorporated herein by reference.

https://www.seibinsurance.com/wp-
content/uploads/2022/06/Privacy-Notice.pdf

Complaints

Should you have any complaint for any of the deficiency in the services or the
products offered, you have a right to make a complaint with us, in all cases, we will
handle all your complalnts fairly, efficiently and with due diligence as per the
complaint’s procedures,
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If youn are unhappy with our service in any way, please contact our Compliance &
AML Manager by phone on the following numbers: (+974) 44026863 or (+974)
44026888 or by postal mail to the following postal address: Seib Insurance and
Reinsurance Company, P.O. Box 10973 - Doha - Qatar, or by email to
complaints@bseibinsurance.com, setting out clearly the exact nature of your

complaint.

Your complaint will be dealt with by the appropriate department within the
company and we will give you a written response to your complaint with the
measures we will take {if required) within a reasonable time, withoutundue delay.
Within 5 business days after the day the complaint is received, we will give the
complainant a written acknowledgement and we will within 4 weeks after the day
the complaint is received give the complainant either a final response, or a written
response explaining why we have not been able to resolve the complaint and
indicate when we will contact the complainant again about the complaint.

Within 8 weeks after the day the complaint is received, we will give the complainant
either a final response or a written response that explains that we have notbeen able
to make a final response, give reasons for the further delay and indicate when we
expect to provide a final response.

If we are convinced that another authorized company is solely. jointly or partly
responsible for your complaint, we will refer your complaint to the concerned
company (if it is known te us) within 5 working days from receiving it and advise
you simultaneously about the referral along with the contact details of the
concerned company.

In all cases, if you still remain dissatistied with our response, you have the right te
refer the complaint to the QFC Customer Dispute Resolution Scheme either by emall
to gomplaints@edrs.org.qa or by post to “The Customer Dispute Resclution
Scheme”, P.O. Box 22989, Doha Qatar.

Disclosure

A, Client Disclosure

It is your responsibility to provide complete and accurate information to insurers
when you take out an insurance policy, throughout the life of the policy and when
you renew your Insurance. It is Important that you ensure all statements you make
on proposal forms, claim forms and other incidental documents are full and
accurate.

[f you fail to pass on any documents or information required, act dishonestly or
outside the terms of the contract or agreement, we may cancel your policy, declare
the contract to be void and refuse te pay any claim under the policy. 1t is in your
own interest to disclose all facts to us. If you are in any doubt whether certain facts
are important or mandate disclosure, please contactus and our team will be pleased
to assist you free of charge.

Premium payment is due upon receipt of your policy documents and invoice except
where otherwise specified in the policy with a Premium Payment Warranty ("FPW™)
clause.

In case you fail to pay your premium within the agreed-upon timelines, we may
cancel the policy, refuse to honor any claim, and require you to repay any arrears
due or the balance of any monies yet to be pald.

B. Seib Disclosure

Westrive to disclose all requested and necessary information to ensure that you have
better understanding of your insurance contract through this document, along with
our other Disclosure Documents and Product Disclosure Documents.

Money Laundering

Money laundering regulations may require us to obtain proof of identity and to
verify the company name, owners, authorized signatories, address, source of
funding and other ancillary details before we can arrange transactions on your
behalf. By submitting an application, you authorize us to undertake any additional
scrutiny for the putposes of verifying your identity. A record of such scrutiny will
be retained. In certain circumstances you may be required to provide further
evidence of your identity and address in which case we will contact you far
additional information.

If you have any queries, please contact our Manager, Compliance & AML by phone
on the following numbers: (+974} 44026563 or (+974) 44026888 or by postal mail to
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the following postal address: Seib Insurance and Reinsurance Company, P.O. Bex

10973 — Doha - Qatar or by email to compliance@seibinsurance.com,

Sanction Clause:

Seib shail not be deemed to provide cover and shall not be liable to pay any claim or
provide any benefit hereunder to the extent that the provision of such cover,
payment of such claim or provision of such benefit would expose Seib to any
sanction, prohibition or restriction under United Nations resclutions, Qatar’s NCTC
National Terrorist Designation List or the trade or economic sanctions, laws or
regulations of the European Union, United Kingdom or United States of Amerlca.

Your Legal Rights
Please note that your acceptance of these terms of business in no way affects your
normal legal rights.

Declaration and Consent

By confirming receipt or signing these Terms of Business, you consent on the above
Terms of Business and heraby authorize the transfer of information between such
third parties, as described above, on a confidential basis when warranted. You agree
that the Terms of Business will come into effect once received or signed and
returned.
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